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Dear friends of Mental Health America of Dutchess County,

In January of 2018 Mental Health America of Dutchess County formally and legally affili-
ated the organization with Mid-Hudson Addiction Recovery Centers (MARC Agency). The
two agencies will be 220 staff strong with 9 locations throughout Dutchess County.

The goal is that the two agencies will fully merge in 2020. At that time the MARC Agency
will dissolve as a separate not for profit and all licenses, properties, programs and staff
will become the Department of Addiction within Mental Health America of Dutchess
County.

None of the current programming at MARC will change. The location, programming, or
personnel will not change. The mission of MARC, to provide the full array of addiction
recovery services, from immediate detox to halfway houses to sober supported housing
will continue as is.

This combining of two long standing and stable not for profits has many possibilities but
one thing is for sure. The agency will always provide ongoing education for staff is always
open to piloting new and promising options for recovery.

Each part of the combined agency will be able to more effectively treat the people it
works with. An example is that all people receiving either inpatient detox or rehab servic-
es or residing in any of the MARC sober housing, will be linked to an MHA care manager.
This is another layer of support and the expectation is that it will lead to longer periods of
sobriety and more successful outcomes.

Another example is that MHA has committed to building on its peer services model. In
2018 we hired a peer coordinator to build a program with trained mental health, addic-
tion and family peers who will be able to support all people and families in the struggle
for and the goal of, long term recovery.

MHA and MARC staff along with PEOPLe Inc. and Astor Services for Children & Families
currently work together to provide services and their own expertise to the Dutchess
County Stabilization Center. Mental Health America also has staff working within the
Dutchess County Mobile Crisis Team and Dutchess County Helpline. With the merger
MHA effectively and actively can be part of anyone’s recovery from crisis to stability.
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In addition, in 2018, MHA became a member of Coordinated Behav-
ioral health Services (CBHS). This is an Independent Practice Associa-
tion with over 22 strong behavioral health providers throughout the
Hudson Valley. This membership in CBHS positions MHA beautifully
with the goal of successfully transitioning to sustainability as NYS

transforms its healthcare reimbursement system, giving over more control to managed
care organizations.
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Together with CBHS we stand by our mission to make the Hudson Valley a place where
anyone can get access to the full spectrum of mental health and addiction services they
need, without jumping through unnecessary hoops., accomplishes a number of things.

Our new staff that we have been hiring at MHA and MARC have demonstrated already
that they shine and will make these agencies even better than they were. No matter
where you work in this agency or what you do, you are valued. Whether at our excellent
PROS program, at our life-saving Living Room program, in our Support and Advocacy de-
partment, our HCBS Services department, Care Management, supported housing, admin-
istration, Community Education, corporate compliance and quality, at the MARC Crisis
Center, Florence Manor, Dowling House, or Bolger House, you are essential.

To all of the staff, no matter what your role, whether support staff, accounting, manage-
ment, building and grounds, it doesn’t matter. We are all one big agency with one goal,
and that is to make the Hudson Valley a place where anyone can get access to the full
spectrum of mental health and addiction services they need without jumping through
unnecessary hoops.

Thank you for attending our annual meeting and | hope you have a great rest of 2018,

Andrew O’Grady Paul Ackermann
CEO President of the Board



CARING FOR OuR COMMUNITY

Lisa Connolly, MA, Psy.D., LMHC,,
Division Director of Adult Services

|n 201 8 Care Management
The primary function of MHADC's Adult Mental Health Care Management and

Health Home Program is to assist clients in maintaining their independence
and self-sufficiency so they can live successfully in the community. The staff

of care managers and administrative support serves people with severe and
persistent mental iliness. We help clients maintain their housing, find satisfy-
ing work, increase their social and recreational activities, and set a variety of
personal goals. We coordinate with virtually every person in our clients’ lives
including families, psychiatrists, therapists, advocates, primary medical doctors,
landlords, and parole or probation officers. Additional services include our Peer
Bridge Program, Supported Housing Program, Transportation, and our Furniture
Program.

Mel’s Place: The Living Room
Mel's Place, also known as The Living Room, provides a safe haven, hot food, showers, and more to individu-

als and families who are homeless or at-risk of becoming homeless and struggle with mental health and/or
substance abuse. Staff members offer support and referrals for housing, employment, help with addiction, and
health benefits. Veterans assistance is also made available through our Vet2Vet program and a social worker
representing the V.A.

Beacon Wellness Center PROS

Personalized Recovery Oriented Services, PROS, is a
comprehensive program for individuals with severe
and persistent mental illness. Staff integrate support
and rehabilitation in a manner that facilitates each
participant's recovery. Goals for individuals in the
program are to improve functioning, employment,
education and secure housing, as well as reduce
the need for inpatient and emergency services and
contact with the criminal justice system. In May 2018,
PROS opened the doors to a new location; please
visit The Beacon Wellness Center at 451 Fishkill Avenue in Beacon, NY.




EDUCATING ouR COMMUNITY

Janet Caruso, M.S.L.S., Director,
Community Education

In 2018 Classes and Workshops
MHA routinely offers: How to Talk So Kids & Teens Will Listen, Your Defiant Child,
Parent Well-Being, Parenting Explosive Children, Men Get Depression, PEA.CE,
and Take the Journey, as well as one-time workshops for the public.

Information and Referral

With a phone call or a visit to our website, people seeking help or informa-

tion are connected to a variety of resources including a private referral list of
Dutchess County psychiatrists, psychologists, and social workers. We also partici-
pate in health fairs and hold depression screenings for adults.

Kids on the Block

Using nearly life-size puppets, Kids on the Block educates and entertains young
children, stimulating communication between the audience and puppets.
Programs on the following topics are available free to schools and youth groups:
bullies and school safety, children’s mental health, childhood obesity, multicul-
turalism, learning disabilities, and alcohol, tobacco, and drug prevention.

Where Help is: Library
Where Hope Lives Community members can use a computer, read journals, borrow books, get

assistance with resume writing upon request, and browse the reference collec-
tion in the Library at Mansion Street. You may also visit us online to browse the
collection and order titles to pick up.

Supported Education

Supported Education serves students whose post-secondary education has
been interrupted or intermittent as a result of a disability. Ongoing support ser-
vices are designed to help the student succeed. Services include: assistance with
applications, registration, financial aid, help with study skills, time management,
and stress management. This is a cooperative program of MHADC, Dutchess
Community College, and New York State’s ACCES-VR.



STRENGTHENING our FAMILIES

Lydia Edelhaus, MA, Ph.D., Director, \\,
Family Support and Advocacy Services
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more members has a mental illness, including families of adults who
Served over continue to live with parents or other family members. Stressing

—I 500 people strengths, rather than iliness, and emphasizing family involvement, we

Y often collaborate with other community groups to provide skill-build-

incl Ud | ng ing, peer support, education, empowerment, advocacy, and opportu-
nities for social interaction.

Mental Health Family Support Programs

Family Support offers peer advocacy and help to parents and care-
givers of children with serious emotional disorders and other special
mental health needs. Programs and services include: HOPE for Fami-
lies, peer support groups, advocacy, and Medicaid-Waiver Family
Support. The latter is provided through the New York State Office of
Mental Health. MHADC also provides support services for families with
children in residential treatment facilities.

Credentialed Family Peer Advocates work with parents to decrease
their sense of isolation, help them access community and regional
supports, and help them meet self-directed goals. In addition, to
improve family relations and educate and support the siblings of
children with serious emotional disorders (SED), MHADC offers two
age-specific groups through our Sibling Support Program. These edu-
cational and recreational groups use an evidence-based curriculum
to help children better understand their siblings who have SED while
enjoying special fun activities for themselves.



Adult Advocacy

MHADC's Adult Advocacy Program has expanded from providing information and advocacy to
offering peer support groups. We also have added a family support component because we heard
from so many families who needed help finding resources for 18-25-year-old adult children who
had “graduated” from the children’s mental health system and were having difficulty engaging the
adult system or had never been involved in any mental health program at all.

Compeer
Compeer pairs adults with community volunteers for weekly activities
and companionship. There are social events for these teams, those
on our waiting list, volunteers, and advisors. Those on the

waiting list also receive a weekly phone call from Compeer’s
Coordinator. Volunteers are needed and receive training
designed to help ease isolation, build trust, and offer
support.

Court-Appointed Special Advocates

CASA volunteers are trained citizens who
advocate for children at risk for foster care
placement and monitor foster care cases
involving abuse or neglect. The aim is to
ensure that children in foster homes are
well treated and that their cases progress
through the system promptly. MHADC's
CASA is part of a nationwide network that
sets standards for quality and performance,
and a state organization that provides sup-
port and pass-through funds when available.
Dutchess County Family Court judges speak
publicly about the value of CASA and the importance of
maintaining its funding.

Health Homes Serving Children
New in 2018, Medicaid-eligible children with SED who are considered at
risk for hospitalization are offered Care Management services through Health Homes

Serving Children (HHSC). Similar to MHADC's Adult Care Management services, a child who is
deemed health-home eligible can be enrolled with parental consent, or own consent if 18 or
older. They are assigned a Care Manager to assist the parent, and/or child if 18 or older, to co-
ordinate physical and behavioral health care, provide linkages to children’s and family services,
answer questions, and more.



Programs for Parents with Psychiatric Disabilities

EMERGE uses evidence-based curricula to support, advocate, educate, and provide parenting skills to
help achieve self-directed goals. Parents learn skills and strategies from several evidence-based curricula
to prepare their families for disruptions that may arise from their illness. MHADC also offers peer support
groups, socialization activities, and advocacy.

Respite Programs
MHADC's Respite Programs offer a wide array of services for families with children who have serious
) emotional disorders (SED). Although technically respite services are for parents, the primary
interaction occurs between trained respite workers and children through individual
excursions and group recreation that provide parents with a break. Individual
Respite also serves families involved in New York State’s Bridges to Health
Program and Office of Mental Health Waiver Programs. MHADC also pro-
vides summer camp scholarships for children with SED.

Teen Challenge

Teen Challenge is one of two transition programs for young

people preparing for life after high school. Teen Challenge
offers a curriculum-based, skill-building, support group for
14-19-year-olds with SED. Eligible youth meet in dynamic
weekly groups to work through evidence-based life skills
curricula. They also perform regular community service
activities and enjoy monthly recreational activities. The goal
is to prepare them for life as young adults and to integrate

them into their communities.

Vet2Vet: Veterans Peer Services

Funded by the PFC. Joseph P. Dwyer Project, it provides services
for Dutchess county veterans and their families. Veterans of all eras
are welcome, with no limitations as to discharge date, discharge type, or
dependency status. Services include support groups, monthly social events,
Care Management, and referral to specialized aid. In addition, Vet2Vet acts as a
liaison between veterans and the VA.

Young Adult Transition Program
Young adults, aged 18-25 with a mental illness, are offered a rich program of weekly life skills training,
including wellness self-management and job skills. Participants can also take part in community service,
internships, and develop affiliations in the business and retail community. The Young Adult Program was
funded in 2013 by the Dyson Foundation. The program has been successful and received grants and
funding from additional sources.



ADMINISTRATIVE

SERVICES

Jennifer Nelson, BA., CFO

Statement of Support, Revenue & Expenses
For Year Ending December 31, 2018

Public Support & Revenue

Association Income Distribution $201899
United Way Donations 86,331
County Contract Reimbursement $2650980
Program Income 379,593
Special Events $47,732
Membership Dues/Donations $13467
Interest Income $14920
DSRIP Payments $266,719
Grants/Contract Reimbursement $914467
Medicare 312096
Medicaid $5063989
Investment Activity ($80,135)
Medicaid Revenue Distribution $293674
Rental Income $40837
Donated Service: $127661
Total Public Support & Revenue $9,672573
Summary

Total Expenses $9,490170
Excess of Support 3140028
Fund Balance 1/1/18 $3640840
Fund Balance 1/1/19 $3,780,868

MHADC received funds from Dutchess County Department of Behavioral & Community Health, Dutchess

County Division of Youth Services, Dyson Foundation, NYS Office of Mental Health, NYS Dept of Education,

NYS Office of Children & Family Services, United Way, federal grants, private donations and supporters.



Expenses by Program

Supported Housing $292,516
Case Management $6,080,803
Children’s Respite $167,700
Compeer $50972
PROS S1011,676
Transportation $83662
Education $184,433
EMERGE $10,027
MARC $115933
HCBS Services $113,745
Mobil Crisis & Stabilization 8312612
Family Support & Adv $254731
Living Room S407,688
Veterans $2128%
Young Adult 18,73
Host Visitation $9,367
Total Program Expenses $9,304881
Association Expenses $7067
Total Expenses $9,311,947

2018 MHADC Board of Directors Patty Hogan

Paul Ackermann, President Michael Hawkins

Yolanda Armstrong-Rubin, Vice-President  Jayne Griesemer

Andrew Oliver, Treasurer Julie Gutierrez

Daria Hanssen, Ph.D., LCSW-R, Secretary Benjamin Hayden, Ph.D., Honorary member
David Brinkerhoff Lata Hotchandani

Bryan Bunch Scott Lare

David M. Curry Sakima A. G. McClinton
Harriett Fein, Honorary member Suzanne D. Ohlmanma
Tiffany Fitzgerald Uma Satyendra

Teresa C. Gasparini Jane Marie Shulkin, CSW




THANK YOU FOR YOUR SUPPORT

2018 Supporters and Sponsors

A &R Security

Doris Adams

Adams Fairacre Farms
Adaptamed LLC

Adrian Anderson, DCC Sheriff
Prakash Agarwal

Joseph Albano

Frank Algier

American Museum of Natural History

Apple Greens Golf Course
Arc of Dutchess

Avarilla Akers

Ausable Chasm
Babyvision, Inc.

Nancy Ball

George & Phoebe Banta
Bardavon

Didi Barrett, Assemblymember
James Baxter

Beacon D'Lites

Bharat & Sadhna Bhargava
Amy Blumberg

Ann Boll

Boscobel

Bounce

Sue Bride

Mary Brockway

Geraldine Bromberg

Jacki Brownstein

Barbara Brzozowski

Suzie Buck

Buffalo Wild Wings

Tony & Ginny Campilii
Sergio Canales

Carnegie Hall

Catamount

Centennial Golf Club
Central Hudson

Nancy Cervone
Clearwater Sloop

Ann Cole

Coppola Brothers Enterprise
Amanda Corwin

John Costello, DMD
County Players, Inc.
Patricia Cramer

Maureen Creeden

CS Plus

Culinary Institute of America
Jodi Cummings

David Curry

Linda Davis

Shirl Davis-Susser, Ph.D.
Carol Deacon

Karen DeClair

Delaware & Ulster Railroad
Wanda DeNagy

Bharati & Chandra Desai
Dia Foundation

Thomas Drohan, Waxman, Petigrow

& Mayle LLP
Mike & Donna Duffy
Dutchess Community College
Foundation
Lydia Edelhaus
Arlene Elderkin
Empire City Casino
Empowered by Nature
Walter Engel, Jr. DDS
Episcopal Church of the Messiah
Erie Canal Cruises

Sylvia Erlandson
Family Services, Inc.
Janice Foerschler
Kathleen Giordano
Julie Gutierrez
Harriet Fein

Tiffany Fitzgerald
Flower Barn

Foam & Wash
Catherine Forbes
Four Winds Hospital

Freedom Plains United Presbyterian

Church
Stephen Friedland DDS
Howard Friedman DDS
Anil & Anita Garg
Gayle Garin
Honorable John B. & Joyce Garrity
Jerry & Sandy Goldberg
Will Gordon
Grace Smith House
Chester Graves
Joseph & Jayne Griesemer
Richard & Joan Gulas
Hancock Village
Hand & Stone
Judy Harkavy
Harney & Sons
Jackie Harper
Health Quest Systems, Inc.
Muriel Horowitz
HR HealthCare, Inc.
Nancy Hritz-Seifts
Hudson River Cruises
Hudson River State Hospital
Hudson Valley Healing Center
Hudson Valley Psychological
Association
Hudson Valley Renegades
Hudson Valley Skin Care
Hyde Park Brewery
Hyde Park Supervisor
i-Fly
Institute for Family Health
Pat & Maryell Izzo
J&JLog & Lumber
Sulochana Jagirdar
Kristen Jemiolo
Jim's Auto Body Shop
Chris Johnson
Barbara Jordan
Kaatsbaan Dance Center
Joan Kaiser
Robert & Virginia Kampa
Sharon Karlic
Janet Kayarian
Patricia Keeley
Tom Kelly IlI
Ken’s Place
Carol Kenny
Sunil Khurana MD
Sharon Kim
Chris Knapp
Knights of Columbus
Ellen Korz
Dr.Indu Lai
Patricia Lamanna
John LaMothe
Meghan Lane
Laugh it up! Comedy Club
Cheryl Lefever

Judy Lessinger

Jean Marie Levine

Rita Lewis

Brian & Eileen Linn

Locust Grove

MaryAnn Lohrey

Pamela Louis

Carl Lund

Terri Lupiec

M & O Sanitation

Kathleen MacBrien
Mac-Haydn Theatre, Inc.
Joshua & Danielle Mackey
Mackey, Butts & Wise LLP
Cora Mallory-Davis

John & Ann Mando

Marist College

Marsh & McLennan

Marshall & Sterling Insurance
Melinda Martinez

Stephanie Mauri

Donna Mazzeo

Peter McGinnis

Jacquelyn Mclaughlin

Mental Health Association of NYS
MidHudson Regional Hospital
Mid-Hudson Children’s Museum
Mid-Hudson Heritage Center
Millbrook Winery

Philip Miller

Colleen Misner

Kash & Usha Mittal

Mohegan Sun

Mohonk Preserve, Inc.

Kathy Montana

Burt Morgan

Mountain Float Spa

Betty Murphy

National Baseball Hall of Fame
Network for Good

New Life Ministry, Inc.

New Paltz Golf Course

New York Presbyterian Hospital
New York Wine & Food Festival
Old Rhinebeck Aerodrome
Andrew & Elaine O'Grady
Peter & Alice O'Keefe
Maureen Olfani

Andrew Oliver

Laurie Olivet

One World Observatory
Oriental Trader

Stella Osterhoudt

Gerrit & Jennifer Overeem

P & G Restaurant

Package Pavement

Natalie Palome

William & Andrea Paskey
Richard Peck Il

PEOPLe, Inc.

Joseph Perl, Ph.D.

Anthony Perrotta

Elaine Plansky

Poughkeepsie Grand Hotel
Poughkeepsie Rural Cemetary
Prime Health Choice

Prime Wealth Management
James Raimo, Jr.

Rail Explorers

RBT CPAs LLP

Red Hook Central School District

www.mhadutchess.org/support-us

Red Hook Rhinebeck Elks Lodge
#2022

Ravi & Sandhya Reddy

Jim Regan

Julie Renda

Rhinebeck Bank

Rhinebeck Reformed Church

Lisa Ricci

Richard Fisher Center at Bard

Lenny Rola

Aileen Rohr

Lumdas & Meena Saraf

Stephen & Linda Saland

Saratoga Performing Arts Center

Uma Satyendra

Hans & Terry Schneider

Christopher Sean

Ras & Renuka Sheth

Cora Marie Shook

Sierra Lily

Chip Simon

Anne Sklenar

Margaret Slomin

Jane Smith

Durga & Madan Soma

Kathleen Spencer

Mary Spriggs

Jessica Stapf

Sterling Hill Mining Museum

St. John’s Lutheran Church

St. Martin de Porres Church

Stone Church Grange #1561

Storm King

Mary Stuewer

Sweet's Funeral Home

Taconic Counseling Group

Marlene Taylor

Teahan & Constantino LLP

Terrapin

Texas Roadhouse

The Chamber Foundation, Inc.

The Egg

The River Grill

The Wild Center

Thunder Ridge

Marge Tortorella

Sonia Toth

Town Tinker

Elaine Trumpetto

Joan Tuthill

Danielle Underwood

United Methodist Church

Upstate Films

Kevin & Hilary Van Norstrand

Vassar College

Linda Vittone

Warwick Winery

Barbara Weiler

Wells Fargo Advisors

Westchester Magazine

West Point Tours

Lorie Whiteley

VFW Auxiliary Post 170

Thomas & Rene Weyant

Jackie White

Wilderstein

Wilklow Orchards

David & Elizabeth Wise

Pat Zerbe
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